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Backed by a team of experts with over 100 combined years in the Affordable Housing Industry, we’re no stranger to the urgent need for 
a more efficient approach to a complex and extensive application and certification process.

CertifyMe - the Affordable Housing Industry’s newest and most advanced digital tenant application solution is exactly that. 

Our CertifyMe team, composed of compliance experts with years of leasing and management experience, designed and developed a 
platform that not only serves to enhance the resident experience, but works to streamline and alleviate the burden so often experienced 
at the site staff and management level. With capabilities flexing from providing a digitalized portal for applications and certifications, to 
providing full services as your fully functional leasing staff - CertifyMe does it all. 

OUR GUARANTEE 
The Affordable Housing Industry is multi-faceted, demanding, and ever evolving. 
With our resident-led, digitalized platform,  we’ve created a way to minimize site 
staff time and expense, address the compliance concern, promote full 
transparency and enhanced efficiency  with your residents and applicants; 
guaranteeing the success and satisfaction of all parties involved. 
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The Affordable Housing Solution

Using CertifyMe saves you money,
your site staffs’ time, and simplifies
the complicated application to 
certification process.
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Success Is Contingent 
Upon Evolution

In an ever-evolving industry, don’t find yourself left in 
the past. We’ve developed the solution to combat the 
complexities of the Affordable Housing certification 
process. No longer is there a need for... 

ENDLESS OPPORTUNITIES 
FOR YOU, 
A STEP-BY-STEP 
APPROACH FOR YOUR 
TENANTS 

Tenant-led process with step-by-step instructions and adaptive algorithms based on 
responses 
Easy access to all required state, federal, and program specific forms 
Accessible from any computer, at any time 
Real-time tracking of where the tenant is in the application process 
Seamless integration with 3rd party compliance monitoring services 
Chat assistance enabled to assist site and tenant through the certification process 
Easily upload supporting documentation straight from your computer

Overwhelmed site staff balancing the 
technicalities and the tenant experience.

Additional expenses accrued and time spent 
assisting frustrated tenants unfamiliar with the 
certification process.

Late certifications, money lost due to 
staffing or scheduling conflicts

Threatened credits due to compliance 
inadequacies. 



Minimized Cost,
Optimized Efficiency 
As the demand for affordable housing is on the rise, it brings an increase in 
your overhead, and escalation of the compliance regulations and 
requirements. 

CertifyMe minimizes the need for additional manpower on site, and walks 
your residents and applicants step by step through the application and 
recertification process.
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In a recent survey, 9 out of 10 
low-income housing 

management professionals 
reported feeling that their 
sites were overwhelmed, 

understaffed, and lacked the 
resources and training 

necessary to effectively and 
thoroughly certify their 
tenants and applicants. 

** Based on an informal 2022 study conducted by the 
CertifyMe team



Take A Look
 
All state, federal and program specific forms 
in one convenient location - easily accessible 
and ready for download throughout the 
certification process. 

Thorough documentation of all 
household members - supported by 
adaptive algorithms catered to the 
responses provided by your tenants 
and applicants. 
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Thorough documentation of all types of income, 
assets, gifts, and/or no income status. Questions 
tailored to the circumstances provided by 
tenant/applicant.
These adaptive algorithms ensure the correct 
third party verification is requested, and can be 
downloaded and re-uploaded straight from the 
portal on any computer at any time.



Up & Coming...
Partnership opportunities coming soon! We’re excited to offer total, customizable integration
with 3rd party compliance review companies and platforms, and can’t wait to show you
just how simple it can be. 

More exciting updates in the pipeline you won’t want to miss - be sure visit our 
website at www.certifyme.co!
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Chat support function enabled every step of 
the way - our team ready to assist in 
answering any questions or concerns that 
may arise. 

Final document prepared and converted into a 
downloadable PDF. Digital signatures are 
enabled, supported by DocuSign, for ease and 
convenience, saving you time and money. 

Your property’s payment portal can be linked 
to collect application fees from tenant or 
applicant directly, before final file is submited 
for review. 



Visit us today at
www.CertifyMe.co

Thank you!


